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Section 1 – Signing up & Logging on 
 

If you believe your site may already be signed up to the Firesafe Portal but you do not know the password click on the 
‘Forgot your details’ link to reset it. 

 

Section 1.1 – Signing up 

 

 

 

 

 

 

 

 

 

 

 

 

 
� If a user has already set up an account for your site you will see the error message ‘Name 1234@clientname.co.uk 

is already taken’ Click the ‘Forgot your password?’ link 
� Passwords must have at least one normal, one numeric, one special character and one capital letter e.g. @Portal1 

� For help and support email info@firesafesolutions.co.uk and write ‘Firesafe Portal Access’ in the subject line 
 
  

Click Sign Up 

Select ‘I’m not a robot’ checkbox 

Enter a Password and retype the password in the box below. 

Enter your site email address (e.g. 1234@greeneking.co.uk) 

Select ‘Sign up’ 

Navigate to http://portal.firesafesolutions.co.uk 



 
 

4 
© 2020 Firesafe Solutions (UK) Ltd 
www.firesafesolutions.co.uk ● info@firesafesolutions.co.uk ● 0845 456 5121 

Section 1.2 – Logging On 

 

 

 

 

 

 

 

 
 

� If you have forgotten your password or need to change the password follow the ‘Forgot your details?’  
� Not working? For help and support email info@firesafesolutions.co.uk and write ‘Firesafe Portal Access’ in the email 

subject line 
 

  

Click Login 

Enter your site email address and password 

Select Login 

Navigate to http://portal.firesafesolutions.co.uk 
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Section 2 - Navigation 
 

 

 

 

 

 

Section 3 – Logging Off 
 

In the top right-hand corner of the screen click ‘Log Off’ 
 

 
  

You can navigate the choices by clicking the ‘Manage my Premises’ button  
If at any time, you wish to return to the Home page simply click on the Firesafe Solutions logo. 

On logging in, the first page you will see is the Home page. From here you can: 
� View your site details 
� View and complete FRA Significant Findings 
� Change your password 
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Section 4 – Manage my Premises 
 

 
 

 

 

 

 

 
 

 
  

Select Manage my Premises from the home page. 
 

At the top of the page you will see an overview of your premise’s details, scroll down to view the Significant Findings. 
 

If you operate a pub with a separate hotel block or there are other buildings onsite that are separate from the pub, 
they may have their own FRA. If this is the case at the top of the page it will state Select the Premises and a 

dropdown box will be available. Open the dropdown box and select the premises that you wish to view.  
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Section 4.1 – Viewing the FRA 

 

 

 

 
 

 
 

 

Section 4.2 – Section 2(a) Significant Findings - Practices  

 

 
 

 

 

 

 

 

 
Continued on next page 

 
 
 
 

 
 
 

To view and download a copy of your FRA click View FRA 
Note: Each internet browser works in different ways. Your FRA may be downloaded directly into your computers 

Download folder or you may see a pop-up asking if you want to save or open the file 

The Firesafe Portal deals with your Fire Risk Assessment Section 2(a) Significant Findings – Practices. However, 
you should read the whole FRA and keep a hard copy on site. 

If you are unable to implement the additional control measure needed you must seek guidance from your  
Area Line Manager or the Property Help Desk. 

On screen, you can see the significant findings that have been raised for your site. They are ordered from High, 
Medium to Low. High items need to be completed immediately. 

From the Manage my Premises page scroll down to view Section 2(a) Significant Findings - Practices 
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You can now log off or continue working 

After you make changes scroll back to the top of the page and click Save 

Once an item has been completed, check the box in the Complete? column.  
You can add notes in the Action column if you wish to. 

IMPORTANT: An item is not complete unless you have checked the box under the Complete? column, this 
applies even if you have added a note to the Action field. 

Not complete, this item is in progress 

Complete 

Not complete, the check box needs 
to be checked 
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Section 5 – Troubleshooting 
 

1. For help and support email info@firesafesolutions.co.uk and write ‘Firesafe Portal Access’ in the subject line 
 

2. I cannot log in using my password Follow the ‘Forgot your details?’ link to reset your password. Make sure 
you check your Spam/Junk mail folder for the email. 
 

3. I cannot create a password. Passwords must have at least one normal, one numeric, one special 
character and one capital letter e.g. @Portal1 
(special characters e.g. £%^&*@#) 
 

4. What is my site email address? This is the email address that the company you work for has assigned to 
your premises. 
 

5. The Portal does not work on my 
mobile 
 

The FSS Portal has not be designed to work on mobile devices 

  
 

 

  
 

 

  
 

 

 

 


